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Everyone plays an important role in providing 
safe patient care including the physician, nurses, 
technicians and you.
It is our goal at Holland Hospital to provide you with safe and effective 
health care. To reach this goal, we need your assistance in your health 
care process. Outlined in this brochure are your rights and responsibilities 
as a Holland Hospital patient.

We pledge to offer you a high-quality, safe health care experience and to 
respect your rights, dignity and preferences as an individual. In turn we 
ask that you serve as an active member of your health care delivery team 
by fulfilling your responsibilities as an informed patient.

We Need You To:
•	 Make sure your physician knows what medications you are currently 

taking. This includes prescription and over-the-counter medications 
and dietary supplements such as vitamins or herbs.

•	 Make sure your care team knows about any allergies you may have 
to medications.

•	 Offer to show your armband when health care professionals enter 
the room.

•	 Participate in your treatment by asking staff to explain what they are 
doing and why.

•	 Speak up if you have questions or concerns.

•	 Follow directions from your physician and health care professionals, 
particularly when you are discharged from the hospital or the 
emergency department.

•	 Involve a family member or friend in your care, particularly if you are 
unable to fully participate in your own care.
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Your Responsibilities
•	 Participate in your own care.

•	 Provide complete and accurate information about your insurance 
coverage and your ability to meet any self-pay balance.

•	 Provide your complete medical history (including information about 
your health, hospitalizations, past illnesses and medication use) to your 
caregivers.

•	 Wear your identification (ID) band which is provided to you upon 
admission.

•	 �Communicate that you understand your diagnosis, treatment plan and 
care options.

•	 �Communicate that you understand what is expected of you during the 
course of your treatment.

•	 Communicate that you are able and willing to cooperate with your 
health care team, as described in your treatment plan.

•	 Communicate with your health care provider(s) if your health changes in 
any way or if unexpected complications arise.

•	 Ask questions if you do not understand the information provided to you.

•	 Be considerate and respectful of the rights and privacy of other 
patients, visitors and staff members.

•	 Honor our privacy policy, which specifies that in order to preserve the 
privacy of our patients, visitors, and staff, patient/visitor videotaping 
and audiotaping are prohibited in hospital facilities.

•	 Communicate with hospital staff and physicians in a civil manner at 
all times. Rude, discourteous, insulting, or threatening language or 
behavior will not be tolerated and may result in you or your family 
members being asked to leave the premises. Acts of violence toward 
hospital staff will be prosecuted.

For Your Safety
•	 Your care team will check your armband each time they give you 

medications, including IV medications.

•	 Staff will ask you to identify yourself, or have your advocate identify you, 
when going for tests and procedures.

•	 If you are scheduled for surgery, we will ask you to confirm the location 
of your surgery, and we will mark the surgical site.

•	 Staff will take appropriate precautions to prevent the spread of 
infections in the hospital.

•	 When blood is drawn, you will be asked to confirm that the tube is 
labeled correctly with your name.

•	 Holland Hospital is prepared at all times to address acute changes 
in a patient’s clinical condition. If you or your family are concerned 
about a change in your condition, you can request an assessment by 
the Rapid Response Team at any time. Our Rapid Response Team 
consists of experienced staff with specialized training for assessing and 
responding to unanticipated changes during your hospital stay. Your 
nurse will contact and work with the team to address your needs.
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You Have The Right ...
•	 To receive necessary and appropriate care in an environment 

characterized by respect for your dignity, individuality, personal 
values and beliefs.

•	 To privacy.

•	 To unrestricted access to communication (e.g., phone, visitors). Should 
your communication need to be restricted, you will be included in the 
decision-making process.

•	 To strict medical record confidentiality. Aside from your health care 
providers, no individuals will be provided access to your medical record 
without your express permission, unless it is required for your care, 
payment for services, health care operations or is otherwise required 
by law.

•	 To be informed about your diagnosis, associated treatment options and 
outcomes of care, including unanticipated outcomes. 

•	 To be fully informed of your treatment options and to choose or refuse 
treatment throughout your hospital stay. You have the right to consent 
or decline to participate in medical research.

•	 To know the names and roles of physicians, nurses and other people 
who are treating you.

•	 To formulate an Advance Directive such as a Durable Power of Attorney 
for Health Care or a Living Will. This document designates an advocate 
or surrogate to make health care decisions for you if you become unable 
to communicate those decisions yourself. You may contact Spiritual 
Care Services for assistance with this document.

•	 To a full explanation of your medical bill. You may also receive 
information regarding financial assistance with your bill.

•	 To receive complete discharge instructions including information 
related to your continuing health care needs.

•	 To see or receive a copy of your medical record after discharge.

•	 To receive information regarding transfer to another medical facility, if 
recommended, as well as your various care alternatives. You have the 
right to request a transfer to another facility.

•	 To have pain or discomfort assessed and managed based on your 
individual needs. You have the right to be educated with regard 
to your pain. 

•	 To request the presence, input, and participation of visitors of your 
choosing. Visitation will not be prohibited on the basis of race, color, 
national origin, religion, sex, sexual orientation, gender identity, 
or disability. 

•	 To be informed if any clinical restriction or limitation of your rights to 
visitation is necessary, and to withdraw or deny consent for visitors at 
any time.
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Holland Hospital complies with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, 
disability, or sex. Holland Hospital does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex.

Holland Hospital offers language assistance services in 200+ 
languages, including American Sign Language, free of charge. If you 
are in need of this service, please inform any Holland Hospital staff 
member.

If you believe Holland Hospital has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, 
age, disability, or sex, you can file a grievance with Patient Relations, 
(616) 394-3742.8  Holland Hospital | Patient Rights, Responsibilities and Safety

Holland Hospital complies with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, 
or sex. Holland Hospital does not exclude people or treat them differently 
because of race, color, national origin, age, disability, or sex.

Holland Hospital offers language assistance services in 200+ languages, 
including American Sign Language, free of charge. If you are in need of 
this service, please inform any Holland Hospital staff member.

Spanish

    El Hospital Holland ofrece servicios de asistencia 
idiomática en más de 200 idiomas de forma gratuita. 
Si usted necesita de este servicio, por favor infórmelo 
a cualquier miembro del personal del Hospital 
Holland.

Arabic
 رثكأب ةيوغللا ةدعاسملا تامدخ Holland ىفشتسم مدقت    

 ىجرُي ،ةمدخلا هذه ىلإ ةجاحب تنك اذإ .اًناجم ةغل 200 نم
.كلذب ساسناك ىفشتسم لمع قيرف ءاضعأ دحأ رابخإ

Chinese
    Holland Hospital免費提供200多種語言協助服務。如

果您需要這項服務，請告知Holland Hospital的任何

工作人員。

Vietnamese

    Bệnh viện Holland cung cấp các dịch vụ trợ tá ngôn ngữ 
miễn phí bằng hơn 200 ngôn ngữ. Nếu quý vị có nhu cầu 
về dịch vụ này, xin vui lòng thông báo cho bất cứ nhân 
viên nào của Bệnh viện Holland.

Albanian

    Holland Hospital ofron shërbime asistence gjuhësore 
falas 200+ gjuhë. Nëse jeni të interesuar për këtë 
shërbim, ju lutem informoni cilindo prej anëtarëve të 
stafit të Holland Hospital.

Korean

    Holland Hospital은 200개 언어 이상의 통역 

서비스를 무료로 제공해 드립니다. 통역 서비스를 

희망하실 경우, Holland Hospital 소속 직원에게 

말씀해 주십시오.

Bengali

    Holland Hospital বিনামূল্যে ভাষা সুবিধা প্রদান করছে 
200+টি  ভাষায়। আপনার এই সুবিধা প্রয়োজন হলে 
অনুগ্রহ করে Holland Hospital-এর যেকোন কর্মীকে তা 
জানাবেন।
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If you believe Holland Hospital has failed to provide these services or 
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616-394-3742.
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Korean
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서비스를 무료로 제공해 드립니다. 통역 서비스를 

희망하실 경우, Holland Hospital 소속 직원에게 

말씀해 주십시오.

Bengali

    Holland Hospital বিনামূল্যে ভাষা সুবিধা প্রদান করছে 
200+টি  ভাষায়। আপনার এই সুবিধা প্রয়োজন হলে 
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জানাবেন।

Polish

    Szpital w Holland oferuje darmowe usługi pomocy 
językowej w ponad 200 językach. Jeśli potrzebujesz 
takiej usługi, poinformuj o tym jednego z pracowników 
szpitala.

German

    Das Holland Hospital bietet kostenlose 
Sprachassistent-Dienstleistungen in über 200 
Sprachen. Wenn Sie diese in Anspruch nehmen 
wollen, informieren Sie bitte einen Mitarbeiter des 
Holland Hospital.

Italian

    Holland Hospital propone servizi di assistenza 
linguistica in oltre 200 lingue a titolo gratuito. 
Qualora necessitiate di questo servizio, vi preghiamo 
di parlarne con il personale del Holland Hospital.

Japanese

    Holland Hospital は200以上の言語支援サービスを

無料で提供しています。このサービスを必要とされ

る場合は、Holland Hospital の職員にお知らせくだ

さい。

Russian

    Holland Hospital предлагает помощь в общении на 
более 200+ языках бесплатно. Если вы нуждаетесь в 
этой услуге, пожалуйста, сообщите об этом любому 
сотруднику этого госпиталя.

Serbo-Croatian
    Bolnica Holland nudi besplatne usluge jezičke pomoći 

na preko 200 jezika. Ako vam je potrebna ova usluga, 
obavestite bilo kog člana osoblja bolnice Holland.

Tagalog

    Ang Holland Hospital ay nag-aalok ng walang 
bayad na mga serbisyong tulong sa wika sa 200+ na 
mga wika  Kung kailangan mo ang serbisyong ito, 
mangyaring ipaalam sa sinumang kawani ng Holland 
Hospital.

Assyrian

 ܐܵܢܵܫܼܝܠܒ ܐܸܢܵܪܸܝܲܗ Holland Hospital ܐܵܬܼܝܕܡ    
 ܐܸܫܼܝܪܦ ܐܸܢܵܫܼܝܠ ܐܵܡܸܪܬ ܢܸܡ ܫܼܘܒ ܼܘ ܐܵܝܵܪܼܘܬܵܐ
 ܐܸܩܼܝܢܣ ܢܼܘܬܼܝܐ ܢܸܐ .ܐܸܙܼܘܙܒ ܐܵܠ ܘ ܬܼܝܐܵܢܵܓܲܡ
 ܢܼܘܼܟܿܘܠܸܐ ܐܵܡܣܲܒ ܢܸܐ ،ܐܵܢܵܫܼܝܠ ܕ ܐܵܬܪܲܝܲܗܒ
 ܼܘܓ ܐܸܚܵܠܵܦ ܢܲܝ ܐܵܡܵܕܲܗ ܐܵܕܚ ܐܵܩ ܢܼܘܡܼܝܕܲܡ
  .ܐܸܚܼܝܪܟܬܼܝܸܒ
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Your Concerns Are Important To Us
•	 We encourage you to communicate any of your concerns at any time 

during your stay. Staff, managers and the Patient Relations Team want 
to resolve your concerns or complaints promptly.

•	 You may also express your concerns by filing a written or verbal 
complaint/grievance with our Patient Relations Department 
at (616) 394-3742.

•	 Complaints are taken seriously and the Patient Relations Coordinator 
will always address your concerns and work with Holland Hospital 
personnel to help resolve your concern.

You may also at any time file a complaint or grievance with:

Michigan Department of Licensing 
Regulatory Affairs 
Bureau of Community and Health Systems
Complaint Investigation Unit
P.O. Box 30664
Lansing, MI  48909-8170

Fax: (517) 241-0093

Toll-free Complaint Hotline: (800) 882-6006

michigan.gov/bhs

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Website: https://www.dnvhealthcareportal.com/patient-complaint-report

Email: hospitalcomplaint@dnv.com

Phone: (866) 496-9647

Fax: (281) 870-4818
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